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2018 has been a watershed year for  the 
v is ib i l i ty  and voice of  surv ivors of  sexual  
v io lence in our popular  cul ture.  The phrase “Me 
Too” f i rs t  used by act iv is t  Tarana Burke 10 
years ago in a grassroots campaign became an 
overnight  phenomenon in October 2017. Several  
mi l l ion surv ivors have used #MeToo to come 
forward and def ine a global  movement.  On Sept.  
28,  2018, Dr Chr ist ine Blasey Ford represented 
the voice of  surv ivors as she test i f ied before a 
Senate commit tee that  a lso recognized the 
magni tude of  inv is ib i l i ty  and l i f ted the voices of  
surv ivors.  

Our mission is  to eradicate sexual  v io lence by 
ending the forms of  oppression that  use i t  as a 
tool .  We ampl i fy  the voices of  surv ivors,  support  
their  heal ing,  and work to prevent v io lence f rom 
i ts  root  causes.Highl ights of  th is year are:

 

We also deepened our commitment to focus on 
histor ical ly  unserved and underserved 
communit ies in our pract ices and strategic p lan.  
We have increased funding to meet these goals 
and grown in volunteer,  s taf f ,  and Board 
capaci ty.  

Thank you to our partners,  donors,  supporters 
and CHH community for  making i t  possib le for  
us to be here at   th is moment in h istory and 
help ing us prepare for  the years ahead.  We 
look forward to cont inuing to bui ld wi th you!

KARA CHIEV
BOARD CHAIR

As I  ref lect  back on 2018, I  am proud we 
have been able to cont inue engaging and 
ampl i fy ing the voices of  the diverse members 
of  our community:  LGBQ/T indiv iduals,  male 
surv ivors,  immigrants and refugees,  youth 
and surv ivors of  t raf f ick ing and others at  the 
margins.  

We are creat ing a safe and heal ing space for  
those we serve,  a l l  our staf f ,  and 
Heal ingCorps volunteers.  Thank you for  
being part  of  th is journey.  We are grateful  for  
your cont inued support .

We are also proud to report ,  thanks to 
increased funding,  that  we successful ly  
launched the new Chi ld and Adolescent 
Center,  which serves surv ivors of  chi ld 
sexual  abuse aged 12 and younger,  and 
provides drop- in youth serv ices.

Our cont inued growth also works towards our 
v is ion:  a wor ld f ree of  sexual  v io lence.

24% increase in hotline calls
3,492 individuals served
162 men and boys engaged in preventing violence
23 children received healing intervention services
Expanded LGBQ/T drop-in space and services



FY18 FINANCE REPORT

During FY18, The Center for  Hope and Heal ing,  
Inc.  (CHH) real ized an increase of  $370,535 in 
support  and revenue, f in ishing the year wi th 
$1,257,295 in overal l  revenues,  up f rom 
$886,760 dur ing FY17. This represents an 
overal l  increase of  42% year over year.  The 
largest  l ine i tem increase occurred in contract  
revenues,  which jumped f rom $696,627 in FY17 
to $987,861, pr imar i ly  due to increased contract  
amounts wi th Department of  Publ ic  Heal th 
(DPH) and Vict ims of  Cr ime Act  (VOCA).  

Dur ing FY18, CHH also real ized $47,136 in 
program service fees.  These fees were 
comprised of  $18,825 for  t ra in ing,  inc luding 
$17,400 for  capaci ty t ra in ing done dur ing the 
Massachusetts Women of  Color  Network 
(MAWOCN) conference as wel l  as workshops 
done for  Jane Doe, Inc. ,  for  $1,425.   

CHH also sponsored a number of  conferences 
and forums dur ing FY18, to inc lude the 
fo l lowing:  the annual  MAWOCN Conference; 
Take Back the Night ;  co-hosted a Survivor Legal  
Forum cal led Know Your Rights;  co-sponsored a 
surv ivor led advocacy f rom the Intersect ions of  
Oppression ser ies,  featur ing Amita Swadhin,  
and,  f inal ly ,  part ic ipated in the 2018 
Massachusetts Vict ims Assistance Academy. 
These sponsorships resul ted in addi t ional  
income of  $28,311 dur ing FY18. 

In December of  2017, CHH was awarded a 
pr ivate 36 month grant  of  $205,000, f rom the 
NoVo Foundat ion,   the in i t ia l  $77,500 of  which 
was received dur ing FY18. These funds were 
awarded based on our proposal ,  “Breaking the 
Abuse to Pr ison Pipel ine for  Youth at  the 
Margins,"  and support  our ef for ts through 
January 1,  2021.

Dur ing FY18, CHH also incurred an increase in 
tota l  expenses of  $195,350, f in ishing the year 
wi th $1,016,283 in overal l  expenses,  up f rom 
$820,933 dur ing FY17, an overal l  increase of  
24%. The expense increases were pr imar i ly  
dr iven by addi t ional  contract  program services,  
led by VOCA with an increase of  $154,130 and 
DPH with an increase of  $31,593. The balance 
of  the expense increase is  rounded out  by an 
increase of  $11,725 in fundrais ing act iv i ty .
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Our Survivor Services Program provided t rauma and resi l ience 
support  to 2,502 indiv iduals through our 24/7 hot l ine & medical  
advocacy,  legal  advocacy,  indiv idual  counsel ing,  and 
mul t i l ingual  groups and workshops.

We drew inspirat ion f rom the #MeToo movement and saw a 
52% increase in hot l ine cal ls  compared to FY17. 

As a di rect  resul t  of  intent ional  work wi th unserved and 
underserved communit ies,  we provided over 75,000 hours of  
personal  and systems advocacy such as housing,  court ,  
employment,  and other areas surv ivors are impacted by sexual  
v io lence. 

Simul taneously,  our newest program for  chi ldren and 
adolescents is  wel l  under way in a new kid and youth f r iendly 
heal ing and restorat ive space,  where counselors work wi th 
loved ones,  parents,  and caregivers.  In the past  year,  our 
reach has supported 23 chi ldren under 18,  most  of  whom are 
boys under 12.

CENTERING THE VOICES OF SURVIVORS

The Hope Prevents team cont inues to focus on prevent ing 
sexual  v io lence,  reducing r isk,  and support ing our three key 
focus areas:  men and boys of  color ,  youth,  and the LGBQ/T 
community.  The team has provided di rect  t ra in ing and 
workshops for  1,000 community members,  inc luding 26 
community providers.  

COMMUNITY IMPACT

Our Heal ingCorps program has grown tremendously in the past  
year which now boasts 30 volunteers,  a 400% increase in 5 
years.  The volunteers are a t rue ref lect ion of  the community we 
serve- and proudly support  surv ivors 24/7 through the hot l ine,  
medical  advocacy,  and legal  advocacy.

In 2018, the Heal ingCorps team supported 46 surv ivors in the 
emergency room, answered 626 hot l ine cal ls ,  and provided a 
tota l  of  6184 hours of  serv ice.

VOLUNTEER PROGRAM



STAFF

OUR SERVICES

ADRIANA CASTRILLON REYES
Bilingual Counselor/Advocate

AMRITH FERNANDES PRABHU
Data and Capacity Building Manager

BRIAN CONWAY
Director of Finance and Operations

CHRIS MILLER
Director of Programs and Strategy

DIMITRIOS BOORAS
Development Manager

DRE VARGAS
Community Organizer: LGBQ/T

ELAINE FERNANDES
Medical and Legal Advocacy Coordinator

ISA WOLDEGUIORGUIS
Executive Director

JENNY OTERO
Web-Based Advocate and Administrative Assistant

MANA KHEANG
Community Organizer: Youth

MARTA BOBINSKI
Communications and Volunteer Coordinator

MIGUEL ANDRES QUINONES
Project Director: Engaging Men and Boys

NIKKI PELONIA
Community Impact Manager

OLGA MADRID
Bilingual Counselor/Advocate

STEPHANIE CAZEAU
Bilingual Counselor/Advocate

TY CHUM
Community Organizer: Men and Boys

TBD
Survivor Services Manager

TBD
Project Coordinator: Khmer Linguistic Access Program

24/7 Hotline
Crisis intervention, support, safety planning. 
information, and referrals

24/7 Medical Advocacy
Information and accompaniment on SANE, referrals to 
medical providers, assistance with victims 
compensation

Individual counseling
Free and confidential in-person one-on-one sessions

Groups and Workshops
In-person education, decreases isolation, teaches 
coping skills and increases access to safety, stability, 
and mastery

Police and Court Accompaniment
Resources and referrals for legal case management, 
information on protective orders, etc. 

Training and Technical Assistance
Tailored trainings for any age group on healthy 
relationships, bystander intervention, consent, healthy 
masculinity, etc. 

Organizing, Visibility, and Engagement
Solidarity with social justice organizing efforts and 
developing survivor leadership, community 
collaborations, and social media advocacy

Volunteer Opportunities
Hotline Advocacy
Medical and Legal Advocacy
Community Impact Advocate
Non Profit Administration
Academic Internships

AMBER TALBOT
KARA CHIEV

LUCIANA REIS
MARIA GARAY DODD

MARIANNE FLECKNER
MOLYKA TIENG

SHANNON NORTON
TIM HIRBOUR

TINA TEODORESCU
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The Center for Hope and Healing, Inc.
21 George Street, Suite 400

Lowell, MA 01852
Ph: 978-452-7721

24/7 Hotline: 800-542-5212 
chhinc.org | @chhlowell




